TangerOutlets

at Five Oaks * Sevierville, TN

800.4 TANGER www.tangeroutlet.com

January 31, 2008

Core Roofing Systems
1360 Union Hill Rd.
Suite 11B

Alpharetta, Ga. 30004

Dusty DeVore:

Tanger Factory Outlet Centers is a publicly fraded company that is a leading developer of manufacturer's
outlet centers with the nation's premier brand names and designer outlet stores. Our reputation is built on a
commitment to service to the customer, uncompromising integrity, and continuous search for excellence.
Our perseverance and steady growth have made Tanger one of the largest and most successful outlet
center developers in the country.

This letter is in regards to our satisfactory achievement of the job that Core Roofing Systems completed in
the spring of 2006. Since then we have established and maintained a great working relationship with Core
Roofing Systems. While the roof is under warranty the dedication to answer all of our needs have been met
with superior service. The outstanding performance and commitment to service as a roofing company have
led to additional projects with Tanger Five Oaks.

We look forward to future projects with Core Roofing Systems based on the outstanding relationship we
have developed. If you have any questions or need additional information, please do not hesitate to contact
our office.

Thank you,
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Amy Harper
Operations Manager
Tanger Five Oaks



